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Amendments to the Claims : 

This listing of claims will replace all prior versions, and listings, of claims in the application: 
Listing of Claims : 

1 . (currently amended) A system configured to facilitate ordering of goods or 
services by a customer from a vendor by a ouotom e r having multiple vendor locations , 
comprising: 

one or more base stations configured to receive an abbreviated dialing sequence 
that corresponds to an order from a mobile terminal used by the custome r^ both the order being 
initiated at a remote location bv the customer and preparation of the order being initiated at one 
of the vendor locations by the vendor before the customer arrives at the one of the vendor 
locations, to reduce wait time of the customer by time-shifting preparation of the order bv the 
vendor to coincide with transit time of the customer ; and 

a processing center coupled between the one or more base stations and the vendor 
and configured to receive the abbreviated dialing sequence, determine from the remote location 
the one of the multiple vendor locations to which to transmit customer informatio n to th e v e ndor 
relating to the orde r based on a location of th e mobile terminal, th e location b e ing r e mot e from 
the vendor , and [[to]] bill a wireless account of the customer for a monetary amount of the order. 
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2. (original) The system of claim 1, wherein the customer information transmitted to 
the vendor includes: 

an account number of the wireless account or an identification number of the 
mobile terminal, and 

the abbreviated dialing sequence. 

3 . (original) The system of claim 1 , wherein the processing center includes: 

a database containing preferences of the customer for at least one vendor, and 
wherein the customer information transmitted to the vendor includes: 

the customer's wireless account number or an identification number of the 
customer's mobile terminal, and 

information designating the order obtained from the database. 

4. (original) The system of claim 1, further comprising: 

one or more signs that provide a name or logo of the vendor and the abbreviated 
dialing sequence corresponding to the vendor. 

5. (original) The system of claim 1 , wherein the one or more base stations and the 
processing center are configured to determine a location of the mobile terminal used by the 
customer. 
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6. (canceled) 

7. (original) The system of claim 1, wherein the vendor is a restaurant and the 
customer is a motorist 

8. (currently amended) A method of providing abbreviated dialing service for a 
customer ordering goods or services from a vendor having multiple vendor locations , 
comprising: 

receiving, at an abbreviated dialing processing center, an abbreviated dialing 
sequence that corresponds to an order from a mobile terminal operated by [[a]] the customer; 

determining a location of the mobile terminal when the sequence was received : 

and 

processing the abbreviated dialing sequence and sending customer information to 
[[a]] one of the vendor locations based on the location of the mobile terminal, the location b e ing 
remot e from th e vender wherein both the order being initiated at the location of the mobile 
terminal bv the customer and preparation of the order being initiated at the o ne of the vendor 
locations bv the vendor before the customer arrives at the one of the vendor locations, reduces 
wait time of the customer bv time-shifting preparation of the order bv the vend or to coincide with 
transit time of the customer . 
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9. (original) The method of claim 8, wherein said processing the abbreviated dialing 
sequence and sending customer information includes: 

sending a wireless account number of the customer < 
the mobile terminal, and 

sending the abbreviated dialing sequence. 



10. (original) The method of claim 8, further comprising: 
storing order preferences of the customer, and 

wherein said processing the abbreviated dialing sequence and sending customer 
information includes: 

sending a wireless account number of the customer or an identification 
number of the mobile terminal, 

obtaining information designating the order [from the stored preferences, 

and 

sending the information designating the ord^r. 

1 1 . (currently amended) The method of claim 8, whereSn said processing the 
abbreviated dialing sequence and s e nding customer information includes: 



or an identification number of 
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identifying [[a]] the one of the multiple vendor locations that is most convenient 

to the customer based on the determined location of the mobile terminal^-aftd 

sending th e cu s tomer information to th e identifi e d vendor . 



12. (original) The method of claim 8, wherein said determining includes: 
receiving a unique abbreviated dialing sequence, and 

inferring the location of the mobile terminal based the received unique 
abbreviated dialing sequence. 

13. (original) The method of claim 8, said determining includes: 
calculating the location of the mobile terminal based on signal information 

received at one or more base stations. 



14. (original) The method of claim 13, wherein the signal information includes one of 
time delay information and global positioning system (GPS) information. 



15. (original) The method of claim 8, further comprising: 

billing a wireless account of the customer for a monetary amount of the order. 



16. (original) The method of claim 8, further comprising: 
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billing a credit or debit card of the customer for a monetary amount of the order. 

17. (currently amended) A method of fulfilling an order from a customer by a vendor 
having multiple vendor locations, the order being initiated on a mobile terminal before the 
customer arrives at one of the multiple vendor locations, comprising: 

receiving abbreviated dialing information at the vendor, the abbreviated dialing 
information being received at the vendor based on a location of the mobile terminal , th e location 
b e ing r e mote from th e vendor , 

determining the one of the multiple vendor locations to which to transmit 
customer information relatine to the order based on the location of the mobile terminal: 

selecting a particular order from the abbreviated dialing information; 

preparing the particular order, and 

providing the particular order to the customer when the customer arrives; 

wherein both the order being initiated at the location of the mobile terminal bv the 
customer and preparation of the order being initiated at the one of the vendor locations by the 
vendor before the customer arrives at the one of the vendor locations, reduce s wait time of the 
customer bv time-shifting preparation of the order bv the vendor to coincide with transit time of 
the customer . 

1 8. (original) The method of claim 1 7, further comprising: 
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obtaining customer preferences from the customer; and 

storing the customer preferences. 

1 9. (original) The method of claim 18, wherein the customer preferences include at 
least one default order. 

20. (original) The method of claim 1 7, wherein said receiving includes: 
receiving a wireless account number of the customer or an identification number 

of the mobile terminal, and 

receiving an abbreviated dialing sequence. 

21 . (original) The method of claim 17, further comprising: 

charging a wireless account of the customer for a monetary amount of the order. 

22. (original) The method of claim 17, further comprising: 

charging a credit or debit card of the customer for a monetary amount of the order. 

23. (original) The method of claim 17, wherein said selecting includes: 
selecting a particular order based on the abbreviated dialing information and 

stored customer preferences. 
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24. (currently amended) A method of supplying abbreviated dialing service to a 
vendor having multiple vendor locations, comprising: 

designating one or more unique abbreviated dialing sequences for the vendor to 
facilitate remote ordering by customers of the vendor, 

receiving the one or more unique abbreviated dialing sequences; 

determining locations of mobile terminals that initiated the received one or more 
unique abbreviated dialing sequences to obtain determined locations , tho looationo being r e mot e 
from th e v e ndor ; and 

sending customer information to one or more of the multiple vendor locations ef 
tho vendor b ased on the determined locations; 

wherein both the remote ordering being initiated at the determined locations by 
the customers and preparation responsive to the remote ordering being initiated at th e one or 
more of the multiple vendor locations bv the vendor before the customers arrive at the one or 
more of the multiple vendor locations, reduce wait time of the customers bv time-shifting 
preparation of orders bv the vendor to coincide with transit times of the customers . 

25. (original) The method of claim 24, further comprising: 

entering into an agreement with the vendor to provide the abbreviated dialing 
service to the vendor, 
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26. (original) The method of claim 25, further comprising: 
collecting revenue from the vendor according to the agreement. 

27. (original) The method of claim 24, further comprising: 

charging wireless accounts of the customers for monetary amounts of orders 
placed by the customers. 

28. (currently amended) A system configured to facilitate ordering of goods or 
services bv a customer from a vendor by a custom e r having multiple vendor locations. 
comprising: 

means for receiving an abbreviated dialing sequence that corresponds to an order 
from a mobile terminal used by the custome r, th e v e ndor being locat e d r e mot e ly from th e mobil e 
terminal : 

means for determining a location of the mobile terminal used by the customer 
during operation of the receiving means: 

means, using the determined location, for determining the one of the multiple 
vendor locations to which to transmit customer information relating to the order : and 

means for transmitting the customer information relating to the order to the one of 
the multiple vendor locations based on the determined location of the mobile terminal; 
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wherein, both the order is initiated at the determined location by the customer and 

preparation of the order is initiated at the one of the multiple vendor locations bv the vendor 

before the customer arrives at the one of the multiple vendor locations, to reduce wait time of the 

customer bv time-shifting preparation of the order bv the vendor to coincide with transit time of 

the customer . 

29. (original) The system of claim 28, further comprising: 

means for billing a wireless account of the customer for a monetary amount of the 

order. 

30. (currently amended) A method of providing goods or services by a vendor having 
multiple vendor locations to a customer, comprising: 

establishing an account for the customer; 

obtaining ordering preferences from the customer; 

associating the ordering preferences with abbreviated dialing codes; 

receiving an abbreviated dialing code from the customer while being located 
remotely from the vendor and determining, on the basis of the remote location, one of the 
multiple vendor locations for the customer: and 

delivering the goods or services to the customer according to the ordering 
preferences and the received abbreviated dialing code at the one of the multiple vendor locations: 
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wherein, both the order is initiated at the remote location bv the customer and 

preparation of the order is initiated at the one of the multiple vendor locations by the vendor 

before the customer arrives at the one of the multiple vendor locations, to reduce wait time of the 

customer bv time-shifting preparation of the order bv the vendor to coincide with transit time of 

the customer . 

3 1 . (original) The method of claim 30, further comprising: 

advising the customer of the abbreviated dialing codes associated with the 
ordering preferences. 



32. (original) The method of claim 30, wherein said obtaining includes: 
acquiring a preferred manner of payment from the customer. 
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